 SEQ CHAPTER \h \r 1Ready Reference List
Appointments and Records 
202 245-0339
Budget
 202 245-0346
Contracts
 202 245-0346
Data Processing Services
 202 245-0425
Data Reproduction and Distribution
 202 245-0417
EEO Program Director  Phillis Johnson-Ball
 202 245-0335
Employment Verification
  202 245-0342
Federal Information Relay Service (FIRS)(Hearing Impaired) **
1-800-877-8339

Federal Records Center Recall Service 
202 245-0278
Fees and Billing 
202 245-0344
Filing by Telefax 
202-245-0458
Freedom of Information Requests
202 245-0269
General Information
202 245-0245
Library/Publications
202 245-0406
Microfilm Unit
202 245-0407
Parking – Standard Parking (off-site office)
703-412-9400
Personnel Locator
202 245-0245
Practitioner’s Information
202 245-0237
Press
202 245-0234
Procurement
202 245-0347
Rail Customer and Public Assistance Program (Toll Free)
1-866-254-1792

Railroad Annual Reports
202 245-0323/0330
Railroad Monitoring Data
202 245-0278
Recordations
202 245-0360
Records Officer/Certification of Board Records 
202 245-0278
Reference Information (Library) 
202 245-0406
Request Docket Number
202 245-0366
Storage Docket Recall Service  
202 245-0245
TDD/TTY (Hearing Impaired) 
1-800-877-8339

Telecommunications Services/Requisitions 
202-245-0416

URCS Data
202 245-0330/0323
